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Vol. 10, No. 1 (January, 1983) 


MORE ON TEFRA AND UNIVERSAL LIFE 
Refers to the article in our November 1982 issue, 
and discusses the responses we received to that 
article from K. G. Magee of Crown Life, George W. 
Harding of College/University Corporation, and 
Robert E. Hunstad of Minnesota Mutual 


HOW NOT TO CALCULATE RATES OF RETURN 
Describes the “rates of return on surrender” and 
“rates of return on death” figures used in ledger 
statements produced by some life insurance com- 
panies, some computer service companies, and 
some field practitioners, and concludes with an 
expression of opinion that it is improper to refer to 
the resu!ts of such calculations as “rates of return” 


AN AGENT’S LETTER TO HIS CLIENTS 
Contains the full text of a letter written by a promi- 
nent life insurance agent to each of his clients 
because of the nature and extent of replacement 
activities and the pace of product development 
FROM THE MAILBAG 


Comments by George W. Pike, James Joseph 
Walsh, and Allen B. Klee 


Vol. 10, No. 2 (February, 1983) 


HOW TO BUY TERM LIFE INSURANCE 


Describes the procedure a consumer should fol- 
low if he or she has decided to buy some life in- 
surance, has decided that term insurance would be 
an appropriate type of life insurance to buy, and 
wants to be sure to receive fair value for his or her 
money, discusses the importance of dealing witha 
company that is financially strong, explains how to 
deal with the price question, identifies four impor- 
tant policy provisions found in one-year renewable 
term policies, and lists thirteen companies that we 
believe offer reasonably priced one-year renew- 
able term policies containing reasonable policy 
provisions (this was our third issue aimed at insur- 
ance consumers) 


Vol. 10, No. 3 (March, 1983) 


ATTENTION: BIRD ENTHUSIASTS 


Mentions the forthcoming book entitled The Birds 
of Indiana, which is to be published in 1984 by the 
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Indiana University Press, and describes how to 
participate in the sponsorship of the book 


INSURANCE SOLICITATIONS UNDER 

NONPROFIT POSTAGE PERMITS 
Refers to articles in our November 1978, August 
1980, and December 1980 issues, mentions a 
recent mailing of insurance information to the 
members of the American Association of Univer- 
sity Professors under the association’s nonprofit 
postage permit, discusses the extensive mailings 
of insurance information by the BankCard Holders 
of America under its nonprofit postage permit, and 
concludes with an expression of opinion that some 
nonprofit organizations are in effect fronting for 
insurance companies, and that such arrangements 
are contrary to the purposes of the nonprofit post- 
age rate and constitute unfair competition against 
other insurance companies 


INTIMIDATION FROM TRUMAN NATIONAL LIFE 
Contains portions of a letter written by an attorney 
representing Truman National Life to an agent of 
another company alleging that the September 
1982 issue of The Insurance Forum contains de- 
famatory, untrue, deceptive and misleading state- 
ments, and concludes with an expression of opin- 
ion that the use of the letter constitutes intimidation 
and harassment 


WATCH OUT FOR ASSOCIATION 

GROUP INSURANCE 
Describes the manner in which The Mutual Life 
Insurance Company of New York, as the under- 
writer of an association group long term disability 
income insurance program for members of B'nai 
B'rith, recently reduced the maximum benefit period 
rather than raising the premium, and concludes 
with an expression of opinion that the case is a 
classic example of the dangers of relying upon 
association group insurance coverage 

FROM THE MAILBAG 
Comments by John Faulkner and John M. Hazlitt 


A REQUEST FOR COMMENTS 
Invites comments for the forthcoming June 1983 
issue on how to select an insurance agent 


Vol. 10, No. 4 (April, 1983) 


A. L. WILLIAMS AND “THE SATURDAY 

EVENING POST” 
Discusses the background of the extremely “upbeat” 
article in the March 1983 issue of The Saturday 
Evening Post about A. L. Williams, contains a letter 
written by Andrew Tobias to the editor of the Post, 
contains a letter from the writer of the Post story, 
includes some of our views on the A. L. Williams 
organization, and concludes with an expression of 
opinion that the failure of the editors of the Post to 
provide their readers with the rest of the story 
represents a blemish on the name of the magazine 

MORE ABOUT SECURITY NATIONAL OF 

INDIANA CORPORATION 
Refers to the article in our September 1982 issue, 
discusses the disposition of the shares of two for- 
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mer directors of the company, describes the repur- 
chase offer made by the company, and discusses a 
second corporation launched by the company and 
several of its principals 

FROM THE MAILBAG 
Comments by Nei! Sandow, Edward W. Bozett, and 
Bill Witzig 


Vol. 10, No. 5 (May, 1983) 


THE POLICY LOAN CRISIS REVISITED 

Refers to the article in our September 1974 issue, 
describes the 1983 amendment program of the 
Massachusetts Mutual Life Insurance Company, 
describes the 1983 amendment program of The 
Northwestern Mutual Life Insurance Company, 
and concludes with an expression of opinion thata 
classic dilemma exists because of the companies’ 
needs to alter their existing contracts and the 
effect of such alterations on the policyholders 


HOW NOT TO HANDLE AN INSURANCE CLAIM 
Discusses the handling of a third-party automobile 
insurance property damage claim by the Govern- 
ment Employees Insurance Company, and ex- 
presses the belief that it is the kind of claim han- 
dling that reflects unfavorably on the insurance 
industry 

FROM THE MAILBAG 
Comments by Richard W. Ballard, Stephen F. 
Libby, Joel R. Hill, John S. Konheim, David E. 
Brewer, and Lodie Biggs 


EXECUTIVES’ COMPENSATION IN 1982 
Shows the 1982 compensation of persons who 
received $225,000 or more in fourteen large mutual 
life insurance companies 


Vol. 10, No. 6 (June, 1983) 


HOW TO SELECT A LIFE INSURANCE AGENT 
Discusses why agents exist, describes the func- 
tions of the agent, outlines a procedure by whicha 
consumer may go about selecting a life insurance 
agent, and includes some suggested questions 
that aconsumer might wish to ask of a prospective 
agent (this was our fourth issue aimed at insurance 
consumers) 

THE RESULTS OF A CLASS PROJECT 
Describes a class project in which 77 students sent 
requests for certain policy information to 46 com- 
panies, and lists the 22 companies that provided 
excellent responses 

FROM THE MAILBAG 
Comments by John B. Dinius and Richard L. Hennagir 


Vol. 10, No. 7 (July, 1983) 


CASHING IN ON A. L. WILLIAMS 
Discusses the importance of the A. L. Williams 
organization to PennCorp Financial, refers to the 
bonus pool for certain PennCorp officials, sum- 





marizes the payments made in 1981 and 1982 to 
certain PennCorp officials, and concludes with an 
expression of opinion that those individuals have 
effectively cashed in on the rapid growth of ALW 
up to that time 


STATEMENT ON LIFE INSURANCE TAXATION 


Contains the full text of the statement | presented 
on May 10, 1983, at a hearing on life insurance 
taxation conducted by the Subcommittee on Select 
Revenue Measures of the Committee on Ways and 
Means of the U.S. House of Representatives 


Vol. 10, No. 8 (August, 1983) 


A. L. WILLIAMS’ NEW BROCHURE 


Refers to the marketing of a recently developed 
series of term products called “UitimaTerm” by the 
A. L. Williams organization, describes a four-page 
brochure being used in the promotion of “Ultima- 
Term,” points out some of the ways in which the 
brochure appears to be at odds with the model life 
insurance solicitation regulation adopted in 1976 
by the National Association of Insurance Commis- 
sioners and subsequently promulgated in many 
states, and discusses some of the characteristics 
of the basic policy in the “UltimaTerm” series 


FROM THE MAILBAG 


Comments by William Harmelin, Jeffrey A. Gephart, 
Roger L. Dickman, J. S. Warner, and George G. 
Joseph 


EXECUTIVES’ COMPENSATION IN 1982— 
CONTINUED 


Shows the 1982 compensation of persons who 
received $300,000 or more in various insurance 
organizations not listed in the article in our May 
1983 issue 


Vol. 10, No. 9 (September, 1983) 


THE LIFE INSURANCE AGENT AND THE 
BOARD OF DIRECTORS 


Refers to the election of Lester A. Rosen, an agent 
for Union Central Life, to the company’s board of 
directors in 1979, describes the results of a survey 
of chief executive officers of major mutual life insur- 
ance companies on the subject of active life insur- 
ance agents serving on the boards of such com- 
panies, and expresses the opinion that the biggest 
problem is that very few agents have the back- 
ground, experience, and temperament needed for 
constructive service on the board of a major 
company 


AN INTERESTING ATTITUDE TOWARD 
POLICYHOLDERS 


Refers to an article in our April 1979 issue, men- 
tions the litigation arising out of the financial prob- 
lems of the Empire Life Insurance Company of 
America, and contains an excerpt from the report 
of the U.S. Fifth Circuit Court of Appeals decision 
on the case 


A FEW OBSERVATIONS ABOUT THE 

LIFE INSURANCE INDUSTRY 
Contains the text of a statement that | presented at 
a meeting in March 1983 of the Canadian Institute 
of Actuaries 


HOW NOT TO ENGAGE IN PROSPECTING 
Quotes from an article that appeared in the National 
Underwriter about a sales idea presented at a meet- 
ing of the New York State Association of Life 
Underwriters, and suggests that the technique is 
inappropriate because it involves the use of false 
pretenses 


FROM THE MAILBAG 
Comments by Dennis Schulman, David L. Corrie, 
E. J. Leverett, Jr., and Henry L. Montgomery 


Vol. 10, No. 10 (October, 1983) 


HOW TO BUY CASH-VALUE LIFE INSURANCE 
Describes the procedure a consumer should fol- 
low if he or she has decided to buy some life insur- 
ance, has decided that cash-value life insurance 
would be an appropriate type of life insurance to 
buy, and wants to be sure to receive fair value for 
his or her money, discusses the importance of 
dealing with a company that is financially strong, 
explains how to deal with the price question, 
emphasizes the importance of dealing with a com- 
pany that is providing reasonably priced protec- 
tion to its longtime policyholders, discusses three 
important policy provisions, and lists seventeen 
suggested companies for buyers of cash-value life 
insurance (this was our fifth issue aimed at insur- 
ance consumers) 


Vol. 10, No. 11 (November, 1983) 


THE COVER-UP IN INSURANCE ACADEME 
Refers to a decision by the board of directors of the 
American Risk and Insurance Association to direct 
the editor of the Journal of Risk and Insurance not 
to publish a certain manuscript, describes the 
manuscript referred to in the board's deliberations, 
explains the circumstances that led to the board's 
decision, and discusses the implications of the 
board’s decision 

FROM THE MAILBAG 
Comments by C. Robert White and Frank Feivor 


Vol. 10, No. 12 (December, 1983) 


HOW NOT TO ENGAGE IN HEALTH INSURANCE 
PROSPECTING 
Describes a television advertisement highly critical 
of Biue Cross of Indiana, mentions the agency that 
ran the advertisement, discusses certain aspects of 
the advertisement that troubled me, and concludes 
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with an expression of opinion that a requirement 
for disclosure of insurance company names in 
direct mail and in advertisements in the media 
would be in the public interest 


FROM THE MAILBAG 
Comments by Russ Whitehurst, V. F. Smith, Ralph 
Tucker, Lucie Kirylak, James A. Wheeler, Coleman 
Bloomfield, Harold W. Tompkins, Robert C. Preble, 
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Jr., Edward J. Berkson, E. F. Bussian, Lee A. lacocca, 
and an individual whose name was withheld by 
request 


ATTENTION: REGULATORY OFFICIALS 
Lists the life insurance companies that experienced 
an erosion in their ratings in the 1983 edition of 
Best’s Insurance Reports relative to their ratings in 
the 1982 edition 














